
Please see below for instructions for any residents who may be having issues navigating 
the phone system: 
 
866-797-9018 
The phone prompts are as follows: 
Choose Prompt 4 – Make change to the account 
Choose Prompt 3 - Increase/Decrease service level 
Resident will be asked to verify zip code and address and then will be transferred to a Customer Service 
Rep. 

 
 


